
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2008 Executive Committee of the Board of Trustees: 
Ruby Nelson ð President         Denis Dunn ð Vice-President        Marge Smith ð Secretary      Ken Evans ð Treasurer 

Peter Iskin ð Legal Committee Chairman    
 

Michael Piepsny, Executive Director         
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Photo of Cleveland at sunset, taken during 

the 2008 òCruise For A Causeó event & 

fundraiser sponsored by AT & T. 



Cleveland Tenants Organization Annual Report for 2008 

 

The Cleveland Tenants Organization (CTO) is a non-profit organization established in 1975 for the 

purpose of assisting tenants and landlords in understanding their rights and responsibilities under the 

Ohio Landlord-Tenant Law.   

 

The mission of the Cleveland Tenants Organization is to expand the supply of safe, decent, fair, 

affordable and accessible rental housing in Greater Cleveland by: 
 

 informing citizens of their rights and duties in rental housing; representing tenants and the 

interest of tenants in the preservation and promotion of rental housing rights; 
 

 empowering tenants individually and collectively to represent themselves and their interests; 
 

 advocating for the needs of low and moderate income tenants; 
 

 resolving disputes between landlords and tenants; 
 

 preventing homelessness; and 
 

 combating discrimination based on race, religion, color, gender, handicap, familial status, 

social/economic class, and sexual orientation. 
 

CTO Board of Trustees 

CTO is governed by a 21-member Board of Trustees comprised of community representatives, 

political leaders, corporate members, concerned citizens, advocates, and constituents, who are 

responsible for the overall well-being of the organization. The Board oversees and guides the general 

operation of CTO, ensuring that CTO remains faithful to its governing principles and dedicated to 

carrying out its mission. CTOôs by-laws stipulate that 1/3 of the Board must be comprised of tenants 

in order that their voice is guaranteed in the planning, implementing, and policy-making activities of 

the organization.   

Listed below are the current members of the Board of Trustees and their affiliations. Executive 

Committee Members are also denoted. Currently, four positions are vacant and will be filled by 

spring 2009. 

 

NAME (Exec. Cmtee. Member) AFFILIATION 

Callahan, Bill Union liasion 

Cintron, Francis Spanish American Committee 

Conway, Marilyn Tenant Leader 

Corrigan, Bill Retired Judge 

Davis, Brian Exec. Dir. Northeast Ohio Coalition for the Homeless 

Elliott, Dan United Transportation Union 

Engel, George Consultant 

Evans, Ken (Treasurer) Financial Consultant 

Ford, Mary Tenant Leader 

Greenwell, Steve County Dept. Senior & Adult Services 

Iskin, Peter (Legal Comm. Chair) Attorney, Legal Aid Society 

Lewis, Al Security Consultant 

Nelson, Ruby (President) Councilwoman, City of Warrensville Heights 

Pojman, Frank Tenant Leader 

Smith, Marge (Secretary) Tenant Leader 

Star, Phil Cleveland State University 

White, Phillip Bailiff, Common Pleas Court 



CTO Year in Review  
From working with our community partners in advocating for the creation of a Cuyahoga County 

Housing Trust Fund to creating a new program to help tenants living in foreclosed properties to 

answering thousands of phone inquiries regarding rental issues, CTO did a lot this past yearé 

 
 

Cleveland has now witnessed 21 straight years of increased 

homelessness and there is an estimated shortage of 40,000 

affordable housing units throughout the County.  The Heading 

Home report, detailing our crisis and providing a number of 

recommendations, was released in late 2006.  Following the 

release of the Heading Home report, CTO was instrumental in 

advocating for the creation of a follow-up plan in order to 

implement the recommendations of the initial report.  Spencer Wells, a former Executive Director of 

the Cleveland Tenants Organization was hired by Enterprise Community Partners to lead and author 

the implementation initiative, which was formally released in the Fall of 2007.  Collaborative efforts 

among advocates have begun to implement the detailed plan, which, amongst other important 

initiatives, called for the creation of a local Housing Trust Fund.  In the Spring of 2008, CTO, along 

with other housing and homeless advocates, non-profit housing agencies, and local City and County 

leadership, met with the County Commissioners at a roundtable session and presented the need to 

create a sustainable funding source for affordable housing initiatives.  The Commissioners recognized 

the need, expressed their support and asked that a committee be formed to look into the scope, size, 

and potential revenue sources for a local Housing Trust fund. Phil Star, a CTO Board member and 

former Executive Director, had been asked by the County to lead the development of the committee 

and ultimately the effort to create a local Housing Trust Fund.  The formal proposal to create the 

Housing Trust fund has been nearly completed and will be presented to the Commissioners for 

approval early in 2009.  Throughout the year, CTO continued to advocate and partner in working to 

make the housing trust fund a reality.  

 
 

While working on bringing new resources to meet the 

regionôs affordable housing crisis, CTO was instrumental 

in working to help tenants facing a new crisis related to the 

regionôs foreclosure challenge.  Early in the year, CTO 

began receiving hundreds of calls from renters being 

forced from their homes due to a foreclosure action.  CTO, 

through the generous 

funding of the Sisters of 

Charity Foundation, 

was able to work with 

Policy Matters Ohio in exploring the impact of foreclosures on 

renters and reporting on the devastating circumstances facing 

renters.  The research confirmed that nearly a third of all 

foreclosured properties in Cuyahoga County have tenants living in 

the property.  These tenants often have no knowledge of the 

foreclosure action and have little notice before being removed 

from the property.  In response to the crisis, CTO, working with 

our partners at the County Offices of Development and 

Nearly a third of all 
foreclosured properties 

in Cuyahoga County 
ha ve renters living in 

the property.   



Homelessness, Policy Matters Ohio, Cleveland Mediation Center, Neighborhood Housing Services, 

and United Way First Call for Help, developed a new program to directly notify renters living in 

properties that appear on the Court of Common Pleas foreclosure docket.  Additionally, CTO 

Executive Director Mike Piepsny has worked with local allies and State Representative Mike Foley 

who has introduced legislation which would give these families protections in the event their home is 

foreclosed upon.  Statewide advocates and partners are now pushing the State legislature to assure 

that this important bill becomes law.  Our good work on this underreported problem has gained CTO 

local and national recognition in the Cleveland Plain Dealer, the Wall Street Journal, USA Today, 

and on the critically acclaimed Bill Moyerôs Journal, a nationally broadcasted news program. 

 

In 2008, CTO also continued last yearôs important work on an Environmental Justice ï U.S. EPA 

Collaborative Agreement Grant which funds a joint project between CTO and Environmental Health 

Watch (EHW) to educate seniors and tenants residing in low-income buildings of the dangers of 

indoor environmental hazards in their buildings and tools available to alleviate the risk of harm.  

EHW is a critical partner of CTOôs in our other work to eliminate childhood lead poisoning.  As a 

partner agency of the Greater Cleveland Lead Advisory Council (GCLAC), CTO is working hard to 

keep the housing that our community does have, safe from the dangers of lead paint and other 

environmental hazards.  

 

In September, CTO took some time to reflect on its history 

and celebrate its special place in a city which is comprised of 

over 52% citizens who rent housing.  On September 7
th
, CTO 

held its 2
nd

 annual fundraiser ñCruise for a Causeò which 

consisted of a dinner/auction aboard Clevelandôs own 

Nautica Queen.  Over 100 people attended the event which 

was generously sponsored by AT&T, allowing CTO to 

benefit from 100% 

of the proceeds.  

Cuyahoga County 

Treasurer Jim 

Rokakis was the 

keynote speaker at 

the event and 

thanks to local 

businesses and 

individuals, we 

were able to auction 

nearly $5,000 worth of donated merchandise!  Cleveland 

Councilwoman Phyllis Cleveland, a former CTO employee 

and Board President, as well as 20 year employee Cheryl 

Boyer were also formally inducted into CTOôs Wall of Fame 

at the special event.    

 

In 2008, our Rental Information Center and Eviction Diversion Programs continued to provide high 

quality services to thousands of people with questions and concerns about landlord and tenant rights, 

responsibilities, remedies and resources.  Cheryl Boyer and Gladys Reed worked daily answering 

phones and patiently explaining the implications of the Ohio and Cleveland Landlord Tenant Laws 

upon individual situations. 

 


