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The MISSION of the
Cleveland Tenants
Organization
is to preserve and
expand the supply of
safe, decent, fair,
affordable, and
accessible rental
housing in Greater
Cleveland.
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Local Renters Affected by the Hous
Foreclosure Crisis

by Michael Piepsny

Al t hough Clevelandds struggle with foreclos}
focus has been almost exclusively on the predatory practices of the lenders, and the inability of the
homebuyers to make their mortgage paymenés important aspect of this crisis that has been
overlooked is the harmful effect of these foreclosures on tenants, who have paid their rent and
otherwise complied with their leases.h e Cuyahoga County Sheriffds
percent of foreclosures occur on rental property, leaving many tenants in desperate need of safe,
decent, affordable rental housing (a trend which has been confirmed by a recent study completed by
Policy Matters Ohio

When there is a foreclosure on atenantc c u pi e d Clevel

property in

the foreclosure is usually after the foreclosure sale, and the notice is normally received via a statemeft

to vacate the premise sent from the Sheriff&s
purchaserCurrently, the foreclosure sale terminates the rental lease and the lender does not permit
tenants to continue their tenancy; lenders desire the property vacant to avoid any responsibility for
maintaining an occupied property. Unfortunately, regardless of whether they are formally evicted, lea
because they are unaware of their rights, or
tenants, the sudden demand to move creates a significant financial h&rdshipey are suddenly and
unexpectedly required to find money for a dep
moving expenses.

The community suffers as well when the tenants are forced to leave the home. Vacant homes are
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more often than not entered into illegally within days of occupancy ending, and are immediately stripged

of all plumbing, duct work, wiring, and any other items of valie home quickly becomes an eyesore,
and the value of the property diminishes rapidifze simple act of allowing a tenancy to continue
throughout the foreclosure process would make a significant difference in maintaining the integrity of
thousands of foreclosed homes and their surrounding neighborhoods across Greater Cleveland.
Further complicating the issue is the fact that, occasionally, foreclosure actions are filed in Federa
Court. In these cases, there has been a trend of tenants being removed from the property, after the

foreclosure action has been completed and the property has changed hands, via the federal marshalg.

Although Ohio law states clearly that tenants who are not named in the foreclosure adtidrave a
right to remain in the property until a proper eviction action has been (continued on page 3)

Cheryl Boyer Celebrates 20 Years of Seryice

by Randy Cunningham

Issues come and issues go. Fashions change. Presidents,
Governors, Mayors, City Council members, and
representatives in Columbus and Washington all rise and fall.
The seasons change and the climate shifts, but at the
Cleveland Tenants Organization, Cheryl Boyer endures.

Cheryl Boyer, CTOO6s Assi st
20th anniversary with the organization on April 4, 2008.
Cheryl has served under three of the five directors CTO has
had since opening its doors in1975, including Spencer Wells,
Mike Foley, and the current director Mike Piepsny. She has
worked at all three of the different office locations including
the Colonial Arcade, the Artcraftcontinued on page 2)
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Bridging the Gap Moves to CTO

by Randy Cunningham

DU The Cleveland Tenants Organization has a new program on its roster of services.
Beginning in Februariridging the Gap became a program of CTO after years of being
operated by the Northeast Ohio Coalition for the Homeless.

Bridging the Gap is designed to facilitate the placement of homeless individuals, who afe
prepared for permanent housing, into readily accessible affordable rental units. Program slaff
work one-on-one with clients referred by homeless service providemssisting them with
their housing search by contacting landlords to check on available apartment openings,
e helping fill out applications for rent subsidies, locating needed furniture and household itergs,
caiyd identifying and removing potential barriers to obtaining permanent housing.

The challenges are great and the obstacles are many. The first barrier is the lack of
affordable, lonincome housing. Most homeless persons, if they are working, are employed]i
sectors of the economy dominated by minimum wage, temporary, andtipaetjobs. These
positions do not pay a livable wage to enable a person to afford a typical market rate
apartment or house in the Cleveland area. The waiting lists for subsidized housing can be
long. The Cuyahoga Metropolitan Housing Authority (CMHA) used to have a large numbef of
vacant units, but very few remain available or are in too great of disrepair to inhabit. To th]ir

n

credit, CMHA has worked diligently to repair, rehab and rent out more units despite their
limited budget (which only provides for 83% of their budgetary needs), however the dema
for affordable housing remains greater than the resources available. Applying for Housing
Choice Voucher housing subsidies can also be a rigorous task, and even if a voucher is
obtained, it can be difficult to find a private landlord willing to accept the subsidy.

Previous incarceration poses another obstacle to locating housing. No other developed,
industrialized nation in the world incarcerates as many people as the United States. Most of thc & T Bréedging the Gap
who are incarcerated, eventually leave prison. While there are supposed to be provisions for th Program gives CTO
former inmates, in reality, more often than not, they end up on the streets (often the same stree .
that contributed to their original offenses) and in homeless shelters. another opportunity to help

If they do try to obtain work and housing, their record poses a huge problem. There are sorr Prévent homelessness and
legal prohibitions against renting to former offenders that are part of the rules and regulatonsf P F 0vi de t hes g
providers of public and subsidized housing. It is also a common practice for private landlords tc ~ With the education and
demand a criminal background check of any prospective tenants when screening applicants fo  tools necessary to keep
apartment vacancies. Often when a criminal record appears, the application process is terming  their rental units safe,
The end result is a growing population that has no where to go and is left with little choice or decent , and kRhffo
opportunity to reintegrate into society. . .

While the task can be dauntinBridging the Gap staff work to do just thafi overcome the “Michael F_’leps_ny,
gaps to help clients obtain what every per CTOExeCUt'VeD'rEthry
matter the circumstances, the past mistakes, or the present proliieExgeryone deserves a home! —
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Cheryl Boyer Celebrates 20 Years of SemieedQ:tl O!

Building on Superior Avenue and the current location on Perkins Avenue.
Cheryl first learned about CTO while a clerk at Ohio Savings Bank, where CTO maintained financial accounts. Prior,asful w3
-time wife and mother, and moved with her husband Mark from Alaska to Tennessee while he was in the Army. After his term g
service, they settled back on Clevelandds west si de, whefe CI
She began to get to know CTO staff as they conducted business at the bank. She found their stories about their work to be
intriguing, and one day asked them if they had any job openings. It turns out they did, and Cheryl began work with CBCsah98
Information Specialist for the Rental Information Center. Eventually, she rose through the ranks, and was named Assistamt Dir
For Cheryl, working with CTO has offered her a chance to help people and the opportunity to interact with a variety of
individual s i n ufitsehtar gith divesaubadkgyoinels andbarrange of interests. Every day is a lihenlifat
CTO, but over the course of the twenty years since Cheryl has been with the agency, no matter how thingsiicidrgker it is
staff moving on, programs being added, or the office switching locét@iE O6 s wor k has continued tp be
preservation of safe, decent, affordable housing options. As she reflects upon her service, she notes one of the bigyest, and

12

wel come changes she has seen in Clevelandds housing sealenf ha:
force to improve housing conditions under Judges William H. Corrigan and Raymond L. Pianka.

Nevertheless, all of Cheryl s experiences with CTO pale bef
grandchildren. Then, there is the fact that Cheryl ercamnngnp of

up to your desk sharing his latest hum@ongratulations and thank you Cheryl for twenty years of service to CTO!
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Policy Updates

by Michael Piepsny MY & K State .
State Representative Mike Foley-(D4 ) , CT bl / ol II:?eIpresentgtlt:/te

former Executive Director, has a welleserved summe b - o e|¥|(§n1rggg ')t

break ahead of him following his work to introduce anfj Sl L2 Into

pass H.B. 138. The bill was designed to require the jaw W't.h
County Sheriff to file the deed of a property when it Governor Strickland
transfers title during a foreclosuie nd uced S (onileft)
sale.The Governor formally signed the bill into law on
June 1%, and it is scheduled to take affect in 90 days.

Preventing the practice of failing to file a deed upon
transfer of title, the new law will allow municipalities to - -
find the new owners if they neglect to maintain the The Private Tehantlord PI‘OJeCt
property following the title transferFor example, the . .
law will allow City inspectors to cite the owner for code Provides Help to Tenants F&Clng E

violations, such as flaking paint (a lead paint hazard),
which not only make the property dangerous to
neighbors, but also diminish the value of the

property. Recent studies have shown that in the City of
Cleveland the value of the property diminishes by as
much as 70 percent once the property goes through a
foreclosure action.

Through his work, Rep. Foley continues to recogniz
the importance of maintaining safe, decent housing in
State which faces not only the foreclosure crisis, but al
a severe affordable housing shortage. Northeast Ohio i

The Legal Aid Society of Cleveland and CTO are pleased to anno
a new resource for tenants in Cuyahoga County facing eviction.
Through the Private Tenasitandlord Project, attorneys from private
law firms are available to represent lemcome tenants in eviction
actions, without charging atto
the harsh reality of lowincome individuals who are sued for either no
appearing in court, or appearing in court without an attorney. :]L

Although relatively new, the program has already helped many te
keep their housing or move from the property on their terms, as
opposed to having their belongings placed on the curb. In addition td
! e representing people being evicted, attorneys have helped renters w|
lucky to have such a dedicated representative in Il haye peen locked out by the landlord or have had their water shut o
office. We would be remiss if we failed to also recognize{| hecause the landlord failed to pay the water bill.
the hard work of Connor a t 1@y thore iftdiRatioR &r fo e & yoli qudify, Gl LeGaY AdSat
aid.Connor has worked tirelessly beside Mike in every 216.687.1900*
endeavor. Congratulations on a job well done!

*Be sure to mention that you are calling about the Privaté dretiard Project.

Housing Foreclosure Crisis Affecting Lecakdenants

completed, the federal marshal has been disregarding the state law, and forcibly removing these tenants, many of whom are
unaware that the property has even transferred title

Peter Iskin, Director of the Housing Unit of the Legal Aid Society of Cleveland (LASC), and legal committee chairma® of C
Board of Directors has written the federal marshal dsraiof f
their marshals on the proper requirements under the ldiwnfortunately, rather than perform the necessary work to remedy this
tragic situation, the Department has responded thatupih ey
from the property. Iskin has requested further clarification from the Federal Court, and has asked for a meeting in drdkthis
devastating practice.

Yy zX

STAYTUNED CTO wi || be f eaRiulrle dMotyhe daéingsaningntér loolaalk the BrE&c®<ure crisis and
the effect on Ohio rentddgtails about the documentary will be posted on our website www.clevelandtenants.org &sabhaijaaie. m

Moolisnnfegiiond( Affordable Housing?

CTO now has aHousing Search Resource Center, equipped

with computer internet access, phone service, and resource gu

to assist tenants in searching for affordable housing option
The Center is available on a drép basis from

housingcleveland.org

10am4pm
housing you can access. rent you can afford Monday through Friday
For more information, contact our Eviction Diversion
A FREE listing service for affordable Program Staff at (216) 43%14.

rental housmg In CuyahOga County The Housing Search Resource Center is made possible by generous suppo

by the Sisters of Charity Foundation of Cleveland
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ORGANIZATION

3631 Perkins Avenue
Suite 3A -4

Cleveland, Ohio 44114
Phone: (216) 432-0617
Fax: (216) 432-0620

Visit us on the web at

www.clevelandtenants.or

BOARD OF TRUSTEES
Ruby Nelson, President
Denis Dunn, Vice Presiden
Ken Evans, Treasurer
Marge Smith, Secretary
Phil Star
George Engel
Phillip White
Bill Corrigan
Mary Ford
Brian Davis
Dan Elliot
Peter Iskin
Frank Pojman
Steve Greenwell
Marilyn Conway
Heather Thomas -Lazar
Al Lewis
Barbara Powers
Bill Callahan
Francis Cintron

STAFF
Michael Piepsny,
Executive Directo

Cheryl Boyer,
Assistant Directo

Gladys Reed,
Rental Information Special

Scott Wells,
Eviction Diversion Directt
Tony DGO6AmMi co,
Eviction Diversion Specia
Randy Cunningham,
Bridging the Gap Directd
Gwen Lykes,
Tenant Organizer|

Juanalicia Duran,
Tenant Outreach Speciali

Denise Cooper,
Development Directo

Isiah Thomas, VISTA
Cleo Busby, VISTA
Krystle Hill, VISTA
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Educating landlords and tenants about their rights and responsibilities since 1975.
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Ask Glad

CALLER: | moved out of
my apartment 3 months
ago and have yet to receive
my security deposit back. |
returned the keys on time
and left the unit clean and
undamaged. How do | get

my money back?

GLADYS: A landlord is
required to return the security
deposit to the tenant within 30
days of the time that the tenant
gives up occupancy of the unit
(moves out and turns in the
keys) and terminates the rental
agreement. The tenant is
required to provide the
landlord with a forwarding
address, in writing, to send the
deposit and/or correspondence.
If the landlord makes a
deduction from the security
deposit, the landlord is required
to provide the tenant with a
written, itemized account of any
money withheld and the
reasons for the deductions (i.e.

Ask Gladysis a regular
feature column based on
inquiries received at our

Rental Information Center
(RIC) phone hotline. The
information hotline is a
free, confidential service
available Monday -Friday
from 9am -4pm. Qualified
housing counselors are
available to
guestions about rental
housing issues and provide
information about rental
housing rights as outlined
by Ohio Landlord -Tenant
Law. To access the RIC
hotline, please call:

(216) 432-0609

answWee £@61.ermssd g

to repair damage to the unit).

If, after 30 days, the landlord
has not returned the deposit or
provided an itemized account,
or if the tenant disagrees with
the |l andl ordds
withhold some or all of the
security deposit, then the
tenant may sue for double the
amount which the tenant
believes has been wrongfully
withheld. If the claim is for less
than $3,000, the tenant may file
in the Small Claims Court in the
city where the unit is located.

X Z

Gladys Reed has been with the
Cleveland Tenants Organization

Information Specialist, Gladys assid
with the Rental Information Center
phone hotline and is responsible fo
hosting landlord tenant workshops|
throughout Cuyahoga County.
Gladys also conducts 4eaidoning
prevention outreach for4oeome
tenants with children. She has a
background in real estate and
customer service.
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