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Cleveland Tenants Organization Annual Report for 2007 

 

The Cleveland Tenants Organization (CTO) is a non-profit organization established in 1975 for the 

purpose of assisting tenants and landlords to understand their rights and responsibilities under the 

Ohio Landlord-Tenant Law.   

 

The mission of the Cleveland Tenants Organization is to expand the supply of safe, decent, fair, 

affordable and accessible rental housing in Greater Cleveland by: 
 

 informing citizens of their rights and duties in rental housing; representing tenants and the 

interest of tenants in the preservation and promotion of rental housing rights; 
 

 empowering tenants individually and collectively to represent themselves and their interests; 
 

 advocating for the needs of low and moderate income tenants; 
 

 resolving disputes between landlords and tenants; 
 

 preventing homelessness; and 
 

 combating discrimination based on race, religion, color, gender, handicap, familial status, 

social/economic class, and sexual orientation. 
 

CTO Board of Trustees 

CTO is governed by a 21-member Board of Trustees comprised of community representatives, 

political leaders, corporate members, concerned citizens, advocates, and constituents, who are 

responsible for the overall well-being of the organization. The Board oversees and guides the general 

operation of CTO, ensuring that CTO remains faithful to its governing principles and dedicated to 

carrying out its mission. CTO’s by-laws stipulate that 1/3 of the Board must be comprised of tenants 

in order that their voice is guaranteed in the planning, implementing, and policy-making activities of 

the organization.   

Listed below are all of the members of the Board of Trustees and their affiliations. Executive 

Committee Members are also denoted. Currently, three positions are vacant and will be filled by 

spring 2008. 

 

NAME (Exec. Cmtee. Member) AFFILIATION 

Denis Dunn (Vice-Pres.) AT&T,  Director of External Affairs 
Ken Evans (Treasurer) Financial Consultant 
Phil Star Cleveland State University 
George Engel Consultant 
Phillip White Bailiff, Common Pleas Court 
Bill Corrigan Retired Judge 
Mary Ford Tenant Leader 
Ruby Nelson (President) Councilwoman, City of Warrensville Heights 
Brian Davis Exec. Dir. Northeast Ohio Coalition for the Homeless 
Dan Elliott United Transportation Union 
Peter Iskin (Legal Comm. Chair) Attorney, Legal Aid Society 
Marge Smith (Secretary) Tenant Leader 
Frank Pojman Tenant Leader 
Steve Greenwell County Dept. Senior & Adult Services 
Marilyn Conway Tenant Leader 
Heather Thomas-Lazar Northeast Shores Development Corp. 
Al Lewis Security Consultant 
Barbara Powers Tenant Leader 



Panelists at the Town Hall, from left to 
right:  Tenant leader Cheryl Williams, 
State Representative Mike Foley, 
Community Organizer Tim Walters, 
Congressman Kucinich Aid, Marty 
Gelfand, State Representative 
Armond Budish, Warrensville Heights 
Councilwoman (and moderator) Ruby 
Nelson, and CTO Executive Director 
Mike Piepsny. 

 

CTO Year in Review 
From investigating the growing 3

rd
 party billing trend, to fighting to save threatened project-based 

Section 8 properties, to answering the daily phone inquiries regarding rental issues, CTO did a lot this 

past year… 

 

The year started off with the Town Hall meeting focusing on the 

problems with 3
rd

 party utility billing and the Ratio Utility Billing 

Services.  Nearly 100 concerned tenants attended the event to 

discuss the unconscionable and predatory practice that often 

places tenants in situations that require them to pay utility bills 

that are up to four times the normal amount for a unit of similar 

size. As a result of the meeting, State Representatives Mike Foley 

and Armond Budish introduced legislation to effectively 

eliminate the practice.  The legislation is currently awaiting a 

hearing in the Ohio House of Representatives.  
 

CTO was also honored 

with one of only four 

Samaritan Awards 

presented by the Sisters 

of Charity Foundation.  

The award was given in recognition of CTO’s 10 years of 

advocacy and action to preserve affordable housing in 

Cleveland.  In addition to the award, CTO is proud to 

announce that in December of 2007, the Sisters of Charity 

Foundation provided funding to expand CTO’s Eviction 

Diversion Program services and conduct research on the 

current housing foreclosure crisis and its effects on low-

income tenants.  The Foundation has proven throughout 

their 10+ years to be a champion of the Cleveland Tenants Organization. We are proud to be 

involved in such an effective partnership. 

 

Throughout the year, CTO was an instrumental partner in helping to address tenants’ concerns and 

incorporate their suggestions in the year-long renovation of the Emeritus House apartments.  In 

addition, we helped organize a successful statewide Tenant conference in Cleveland with the Alliance 

of Cleveland HUD Tenants (ACT).  We also received one of only ten national Environmental Justice 

– U.S. EPA Collaborative Agreement Grants to allow a joint project between CTO and 

Environmental Health Watch (EHW) to educate seniors and tenants residing in low-income buildings 

of the dangers of indoor environmental hazards in their buildings and tools available to alleviate the 

risk of harm.   
 

Heading Home is the name of the collaborative process 

inititated in 2005 to develop a 10 year plan to end homelessness 

in Greater Cleveland.  Cleveland has witnessed 20 straight 

years of increased homelessness and there is an estimated 

shortage of 40,000 affordable housing units.  The report, 

detailing our crisis and providing a number of 

recommendations, was released in late 2006.  Following the 

The Samaritan award 
was given in 

recognition of CTO’s 10 
years of advocacy and 

action to preserve 
affordable housing in 

Cleveland.   



release of the Heading Home report, CTO was instrumental in advocating for the creation of a 

follow-up plan in order to implement the recommendations of the initial report.  Spencer Wells, a 

former Executive Director of the Cleveland Tenants Organization was hired by Enterprise 

Community Partners to lead and author the implementation initiative.  The Heading Home 

Implementation Plan was formally released in the fall of 2007.  Collaborative efforts among 

advocates have begun to implement the detailed plan. 

 

In late January, CTO and the Northeast Ohio Coalition for the Homeless (NEOCH) joined forces in a 

joint effort with the Cleveland Bridge Builders Leadership Action Project Team to examine the 

feasibility of and potential revenue sources for developing a Cuyahoga County Housing Trust Fund 

to support affordable housing.  The need for the Trust Fund has existed for decades; however, a new 

interest, inspired by the Heading Home report, had spurred some good old-fashioned community 

activism to address the city’s shortage of affordable housing options.  The effort to establish the Fund 

continues, and CTO and our partners are working hard to assure that a local housing trust fund will 

indeed be created in the upcoming years. 

  

Since early in the year, when discussions regarding HUD’s potential closing of the subsidized 

property began, CTO fought for the preservation of the housing assistance contract at the Community 

Circle I apartments, located in Cleveland’s Hough neighborhood.  Despite Cleveland Mayor Frank 

Jackson’s support to preserving and renovating the property, as well as political support from U.S. 

Senator Sherrod Brown, U.S. Representative Stephanie Tubbs-Jones, and Councilwoman Fannie M. 

Lewis, CTO and its allies experienced a bitter disappointment during the summer of 2007 when the 

National HUD office refused to forestall the closing and vouchered out the building, forcing the 

tenants to move.  The loss was a huge one for our city and its affordable housing advocates.  Despite 

the loss, CTO and our allies continue to work to preserve the additional subsidized properties that 

HUD has targeted as troubled.   

 

                                             In August, CTO took some 

time to reflect on its history 

and celebrate its special 

place in a city which is 

comprised of over 52% 

citizens who rent 

housing.  On August 

11
th

, CTO held its 

inaugural fundraiser 

―Cruise for a Cause‖ which 

consisted of a dinner/auction at 

Sokolowski’s University Inn and 

an after dinner cruise aboard the 

U.S.S. Holiday.  Nearly 60 

people attended the dinner and 

another 40 enjoyed the sunset 

cruise.  Thanks to Mrs. Ohio 

America 2006-2007, an 

affordable housing advocate 

and CTO spokesperson, we were able to 

auction nearly $5,000 worth of donated merchandise!  

 

The Cleveland Tenants 
Organization holds a 
special place in the 
City of Cleveland, 

which is comprised of 

over 52% tenants.  



Former Director Spencer Wells, current Director 
Mike Piepsny, and former Director State 
Representative Mike Foley pose for a picture with 
ñthe bossò, Cheryl Boyer who will celebrate 20 years 
with CTO this year! 

 

Mayor Jackson was also formally inducted into CTO’s Wall of Fame at the event 

for his enduring partnership and supportive leadership in advocating for, and 

fighting alongside CTO to preserve affordable housing in Cleveland.  As the City 

Councilman of Cleveland’s Ward 5, Mayor Jackson was the driving force and a 

dedicated CTO ally in the effort to save and rebuild Arbor Park Village 

(formerly Longwood Estates) and the Emeritus House Apartments, as well as 

his longtime support of tenants’ rights and preservation of affordable housing.  

 

In October, CTO and the Alliance of Cleveland HUD Tenants put 

together the 5
th

 statewide tenants’ conference which attracted over 

200 participants from as far as Chillicothe and Toledo.  The 

conference was a great success, with 8 different workshops including 

topics such as basic landlord tenant law, tips for working with 

political leaders and HUD, tools for sustaining a tenants’ 

organization, and alleviating indoor environmental hazards.  Mayor 

Frank Jackson was the keynote speaker, and workshop presenters 

included Doug Shelby from the U.S. Department of HUD and EPA 

representatives from Washington, D.C.   

 

In 2007, our Rental Information Center and Eviction 

Diversion Programs continued to provide high quality 

services to people with questions and concerns about 

landlord and tenant rights, responsibilities, remedies and 

resources.  Cheryl Boyer and Gladys Reed worked daily 

answering phones and patiently explaining the implications 

of the Ohio and Cleveland Landlord Tenant Laws upon 

individual situations. 

 

  Scott Wells and Randy Cunningham did the same for 

tenants facing the crisis of eviction.  Over 11,400 families  

faced eviction this year, continuing the record high levels 

of evictions filed in Cleveland over the past four years. 

 

Juanalicia Duran, Krystle Hill, one of our VISTA volunteers, and student intern Bridget Crist 

contacted thousands of tenants in order to educate them on, and explain the steps necessary to reduce 

exposure to lead paint, asthma-inducing agents, as well as other environmental hazards.  As the head 

of our Healthy Homes Program, Juanalicia was busy in 2007 working with our partner agencies in the 

Greater Cleveland Lead Advisory Council, a coalition of over 50 agencies, both public and private, 

striving to end childhood lead poisoning in Greater Cleveland.   

 

CTO’s Development Director, Denise Cooper, has been a wonderful addition to the staff since she 

joined us in 2006.  As the Development Director, Denise is responsible for diversifying funding 

sources in order to promote additional financial stability for CTO in the upcoming years.  With the 

yearly cuts to Community Development Block Grant funding, as well as other reductions in federal 

funding, her job has not been easy!  Denise has proven to be an extremely reliable and motivated 

individual and has identified a number of new funding sources to allow CTO to reach out to even 

more people!   

 



Finally, as a result of our Tenant Advocacy & Organizing 

Program, led by Mike Piepsny and Gwen Lykes, and our 

VISTA Organizers Cleo Busby, Maureen Koshar, and Isiah 

Thomas, CTO met with thousands of tenants in face-to-face 

workshops, tenant organization meetings, and door-to-door 

flyering in an effort to help tenants create and sustain strong, 

democratically-elected tenant organizations.  Working with 

the tenant organizers, the tenant groups are provided with the 

tools and technical assistance necessary to hold their landlords accountable for their properties. 

 

All in all, 2007 was a year to remember and provided CTO and 

the Greater Cleveland community with a number of important 

initiatives.  CTO pledges to continue working hard in 2008 and 

beyond to assure that these important stepping stones turn into 

milestones!  

 

CTO will continue to be busy in 2008.  In addition to providing 

our core services in Rental Information, Eviction Diversion, 

Tenant Advocacy and Organizing, and Healthy Homes, we 

will be operating a new program.  Bridging the Gap, a program 

created by the Northeast Ohio Coalition for the Homeless, will be transferred to CTO on February 1
st
, 

2008.  The program is designed to facilitate the transfer of homeless individuals ready for housing 

into readily accessible affordable housing.  Randy Cunningham, CTO’s long-time Eviction Diversion 

Specialist will formally take over as Program Director and will continue to work closely with our 

Eviction Diversion program.  The program gives CTO another opportunity to help prevent 

homlessness and provide these ―new‖ tenants with the education and tools necessary in keeping their 

rental units, safe, decent, and affordable.       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CTO Program Highlights for 2007  
 
Below is a statistical compilation of CTO’s program activities in 2007.  CTO has a staff of 6 full-time 

employees, 1 part-time employee, 4 VISTA service members, and a Development Director that splits 

time three-ways between CTO, the Northeast Ohio Coalition for the Homeless, and Environmental 

Health Watch. Each staff member works daily answering calls, knocking on doors, organizing 

meetings, conducting outreach—all while being insistent and patient in addressing local landlord-

tenant issues. 

 

 

 

Eviction Diversion Program (Key Personnel: Scott Wells, Randy Cunningham) 
 
The Eviction Diversion Program assists tenants facing eviction and offers assistance when possible to 
prevent evictions. Program staff are available to explain the eviction process, outline various options 
for tenants being evicted, and provide information and referrals for a number of community-based 
services, which assist with locating housing, providing financial assistance for rent and security 
deposits, and offering legal assistance.  
 

Statistics for 2007 

 Total Number of families receiving mail from CTO regarding their eviction = 13,665 

 Total Number of families who responded to the mailing = 2,430 

 

 Average monthly income of families we talked to = $942 

 Median monthly income of families we talked to = $782 

 

 Average monthly rent for families we talked to = $452.00 

 Median monthly rent for families we talked to = $450.00 

 

 Average monthly rent burden = 47.98% 

 Median monthly rent burden = 57.50% 

 

 

 

 

Rental Information Center (Key Personnel: Cheryl Boyer, Gladys Reed) 
 
The Rental Information Center offers advice to both landlords and tenants with rental housing 
concerns and provides information regarding landlord-tenant laws and landlord and tenants’ rights 
and responsibilities.  A phone hotline is staffed Monday-Friday from 9am-4pm by housing 
counselors, who are available to answer questions regarding rental housing issues and provide 
referrals for additional services. Informational Rental Rights Workshops are offered in the 
community on a weekly basis and by special request to assist landlords and tenants with individual 
questions. Clients are also able to receive one-on-one, face-to-face assistance by appointment.   
 

Statistics for 2007 

We had contacts with 9,535 renters and landlords in 2007.  The breakdown of the origin of the calls is 

as follows: 

 



 

 

Contract # of contacts 

Cleveland 3,592 
Cleveland Heights 424 
East Cleveland 418 
Cuyahoga Urban Communities 1,671 
Lakewood 755 
Other Calls 196 
Wards 2,569 

TOTAL 9,535 

 

 

Additionally, our City of Cleveland calls were broken down by reason for the call: 

 

 

2007 Cleveland Tenants Organization  
City of Cleveland Contacts 

 Description 
# of 
contacts  

1 Utility shut offs - non-pay 86  

2 Gas account switch overs 7  

3 Inadequate heat 18  

4 Crossed electrical wires 7  

5 How to get repairs made 764  

6 How to get security deposits back 224  

7 24 hour notice violations 69  

8 Eviction process calls 342  

9 Landlord harassment/retaliation 53  

10 Lease term questions 280  

11 Fair housing questions 7  

12 Self-help eviction  24  

13 Rent increase questions 15  

14 Quiet enjoyment 22  

15 General information requests 284  

16 Looking for new apartment 64  

17 Tenant meeting/workshop attendees 927  

18 Wants to organize 8  

19 Post judgment calls 45  

20 Landlord property being foreclosed  326  

21 Needs rent assistance 13  

22 Can't find owner 9  

  TOTAL 3,592  

 

 

 

 



Tenant Advocacy & Organizing (Key Personnel: Mike Piepsny, Juanalicia 
Duran, Gwen Lykes, Isiah Thomas, Maureen Koshar, Michael Kwiatkowski, Cleo 
Busby) 
 

The Tenant Advocacy & Organizing Program (TAO) assists tenants in multi-family apartment 
complexes to organize around common housing issues and concerns.  Staff are available to work with 
tenants on a variety of issues and to assist in advocating for improved housing conditions. 
 

Notable accomplishments for 2007 

 Continued work in over 25 project-based Section 8 properties throughout Cuyahoga County.  

TAO staff held nearly 100 tenant meetings throughout Greater Cleveland and assisted nearly 

3,100 individuals with tenant concerns, building concerns, and other advocacy activities. 

 CTO played an important part in advocating for and helping develop the guidelines for the 

Greater Cleveland affordable housing and homelessness prevention strategic plan, formally 

known as the Heading Home Implementation Plan, which was released in late 2007 as a 

follow-up to the Heading Home Report.  The plan offers eight comprehensive steps which 

must be taken by County/City leadership and local advocates, service providers, and 

foundations, in order to adequately address the affordable housing and homelessness issues 

facing our region.     

 Continued working on the effort to assist tenants in fighting an unconscionable rent increase 

and mismanagement in the Columbia Park Manufactured Homes community. 

 Continued participation on the planning committee for HousingCleveland.org, a free website 

available to landlords and tenants to post and search for available rental housing based on a 

number of different categories. 

 Helped plan and fund the Alliance of Cleveland HUD Tenant’s 5
th

 semi-annual Conference 

which was attended by over 200 low-income tenant leaders. 

 TAO was an instrumental partner in the effort to renovate the Emeritus House Apartments, 

while preserving the subsidy at the building.  This successful effort included working to 

incorporate the residents’ needs and desires into the renovation plans as well as assisting in  

relocating the residents to the building of their choice while the year-long renovation process 

occurred.  Tenants were formally relocated back to the building in December of 2007! 

 
 

Tenants for Healthy Homes (Key Personnel: Juanalicia Duran, Gladys Reed, 

Krystle Hill) 
 

The Tenants for Healthy Housing Program conducts inspections of apartment units and assists tenants 

to identify potentially hazardous environmental conditions in rental housing. Staff educates tenants 

regarding methods to remedy the conditions and to avoid harm due to exposure to toxins.  

 

Notable accomplishments for 2007 

 With our partner Environmental Health Watch, CTO was one of only 10 community-based 

non-profit organizations across the country that was awarded an Environmental Justice grant 

by the U.S. Environmental Protection Agency.  The grant was presented at a ceremony in 

Washington D.C. and is part of the EPA’s Environmental Justice Collaborative Problem-

Solving program that supports environment and health improvements in low-income 

communities across the nation.  Over the next three years, CTO and EHW will provide hands-

on classes to tenants in low-income multi-family buildings in order to teach them the dangers 



of and tools available to limit and remedy their exposure to environmental toxins in the 

apartment units and common areas of the buildings in which they reside. 

 CTO contacted and provided over two-thousand Cuyahoga County families with important 

information on the dangers of lead paint and the tools necessary in protecting their children 

from this lifelong health danger.  

 CTO was an important partner in assisting eligible low-income families complete applications 

for home weatherization assistance, in order to allow them to maintain safe, decent, 

adequately heated units during Cleveland’s critical winter months. 

  CTO remains an active partner of the Greater Cleveland Lead Advisory Council, a 

collaboration of non-profit agencies, private foundations, and government entities, whose goal 

is to eliminate childhood lead poisoning in Greater Cleveland.  

 
 

Community Planning (Key Personnel:  Mike Piepsny) 
 

CTO's Executive Director doubles as Community Planning Program Director.  His work is 

supplemented by students and volunteers and supported by United Way Services, the Sisters of 

Charity Foundation, and the members of CTO. Community Planning activities include developing 

and advocating for  public policies and legislation to preserve fair and affordable housing, expand 

protections for families threatened by lead poisoning,  protect the rights of  residents in manufactured 

home parks, and educate housing providers about their duties under the landlord-tenant and fair 

housing laws. 

 

Notable accomplishments for 2007 

 

 CTO successfully collaborated with the Northeast Ohio Coalition for the Homeless to obtain a 

Cleveland Bridge Builders Leadership Action Project.  The group conducted research on  a 

potential plan and revenue options for the creation and implementation of a Cuyahoga County 

Housing Trust Fund to provide a dedicated source of funding for affordable housing and 

homelessness prevention programs.  CTO is a now working with a number of community 

partners to achieve this important goal! 

  In January 2007, CTO held a Tenant Town Hall meeting to bring attention to the growing 

problem of Third Party Billing on Utilities and Ratio Utility Billing Systems.  Over 100 low 

to middle income tenants shared their stories and ideas regarding excessive utility bills due to 

the growing practice.  The Town Hall resulted in current legislation efforts by Ohio State 

Representatives Mike Foley and Armond Budish to effectively prohibit the questionable 

practices. 

 CTO continues to participate in the Cuyahoga Affordable Housing Alliance, a monthly 

gathering of advocates: city, county, and federal officials; community organizations and other 

interested parties, who meet to keep informed and stay on top of the critical issues facing our 

affordable housing community. 

  CTO participated in the Homeless Stand Down, a community presentation hosted for 

homeless individuals to inform them of the services and opportunities available to assist 

homeless individuals in finding housing and other needed resources.  The event also serves as 

a reprieve for homeless individuals during the cold winter months and an opportunity for 

them to come inside and enjoy free entertainment, meals, and services such as dental 

examinations and haircuts. 



www.clevelandtenants.org 
CTOôs website offers visitors a plethora of valuable information related to the affordable 
housing arena, landlord/tenant laws, and program information.  The site was visited over 
63,000 times in the past 12 months!  The following is a month-by-month breakdown of this 
activity. 
 

 

 

Summary by Month 
 

          

Month 
Daily Avg Monthly Totals 

Hits Files Pages Visits Sites KBytes Visits Pages Files Hits 
 

          
Jan 2008 1188 837 381 153 1522 93101 2463 6096 13406 19012 

Dec 2007 985 730 322 139 2271 158139 4310 9999 22636 30543 

Nov 2007 1070 814 352 143 2575 176728 4311 10562 24425 32101 

Oct 2007 1109 839 357 153 2812 185797 4767 11088 26025 34382 

Sep 2007 1086 820 370 167 2809 176489 5010 11111 24600 32603 

Aug 2007 1333 1000 453 205 3424 351421 6371 14044 31010 41342 

Jul 2007 1384 1022 513 234 3554 446056 7264 15916 31695 42906 

Jun 2007 1358 983 486 232 3430 210833 6989 14601 29497 40756 

May 2007 1245 894 437 183 3022 165822 5694 13575 27736 38599 

Apr 2007 1277 912 477 209 2923 163311 6279 14323 27374 38337 

Mar 2007 1162 827 416 199 2783 177751 6177 12904 25665 36028 

Feb 2007 724 518 281 134 1886 108287 3753 7876 14504 20297 
 

          
Totals 2413735 63388 142095 298573 406906 

 

          
 

 

http://clevelandtenants.org/plesk-stat/webstat/usage_200801.html
http://clevelandtenants.org/plesk-stat/webstat/usage_200712.html
http://clevelandtenants.org/plesk-stat/webstat/usage_200711.html
http://clevelandtenants.org/plesk-stat/webstat/usage_200710.html
http://clevelandtenants.org/plesk-stat/webstat/usage_200709.html
http://clevelandtenants.org/plesk-stat/webstat/usage_200708.html
http://clevelandtenants.org/plesk-stat/webstat/usage_200707.html
http://clevelandtenants.org/plesk-stat/webstat/usage_200706.html
http://clevelandtenants.org/plesk-stat/webstat/usage_200705.html
http://clevelandtenants.org/plesk-stat/webstat/usage_200704.html
http://clevelandtenants.org/plesk-stat/webstat/usage_200703.html
http://clevelandtenants.org/plesk-stat/webstat/usage_200702.html


Financial Statement for 2007 
 

Below are the un-audited CTO Income and Expense statements for Fiscal Year 2007 (January 

1 through December 31) 

 

CTO Income for 2007  
  

Funder Amount 
General Contributions and Membership Dues $1,149.00 

United Way Services Allocation $36,041.00 

United Way Designations $1,512.80 

Fees and Grants from Governmental Agencies, Foundations $306,623.02 

Investment Income $470.56 

Misc. Revenue $4,203.93 

Special Events Revenue $6,606.67 

Development Director $82,500.00 

Total $439,106.98 

 

 

 

CTO Expenses for 2007  
  

Category Amount 
Wages and Salaries $276,815.72 

Employee Benefits $35,247.79 

Payroll Taxes $21,094.57 

Unemployment Taxes $446.44 

Workers Compensation $910.70 

Fees and Contracts $6,238.78 

Accounting / Auditing / Legal fees $5,650.00 

Purchased Computer Services $1,071.10 

Supplies $5,268.42 

Communications $13,971.87 

Postage and Shipping $9,565.14 

Occupancy $20,082.87 

Equipment Rental and Repairs $12,020.23 

Technical Equipment $693.06 

Printing and Publication $4,742.46 

Purchase of Equipment $7,932.25 

Travel  $7,453.84 

Membership Dues $88.00 

Insurance $4,059.00 

Conference, Conventions and Meet $5,460.74 

Miscellaneous Expenses $1,623.94 

Bank Service Fees $1,550.68 

Total $443,383.65 

 

 



 

 

2007 Staff 

 

 

 Michael Piepsny – Executive Director 

 Cheryl Boyer – Assistant Director, Program Director – Rental 

Information Center 

 Gladys Reed – Information Specialist, Lead Outreach 

Specialist 

 Scott Wells – Program Director – Eviction Diversion Program 

 Randy Cunningham – Eviction Diversion Specialist 

 Juanalicia Duran – Outreach Specialist 

 Gwen Lykes – Lead Organizer 

 Denise Cooper-- Shared Development Director 

 Maureen Kosher – LEAD VISTA Service Member 

 Isiah X. Thomas-- VISTA Service Member 

 Michael Kwiatkowski-- VISTA Service Member 

 Emily Kiefer--VISTA Service Member (placed at the 

Northeast Ohio Coalition for the Homeless) 

 Cleo Busby--VISTA Service Member 

 Krystle Hill--VISTA Service Member 

 Karl Balzar, student intern 

 Christine Thomay, student intern 

 Bridget Crist, student intern 
 

 

 

 

 

 

 

 

 



SPECIAL THANKS  

to the following CTO Individual Donors contributing financial support in 2007!  

  

Richard Black 

Councilman Tony Brancatelli, City of 

Cleveland, Ward12 

Larry Bressler 

Sylvestor Corrigan 

Randy Cunningham 

Rob Curry 

Brian & Tanya Davis 

George Engel 

Ken & Pamela Evans 

State Representative Michael Foley,   

District14 

Kim Foreman 
Blythe Gehring 

Merle Gordon 

Stuart Greenberg 

Steve Greenwell 

Jim & Michelle Gross 

Martin & Peggy Herron 

Mark Hoffman 

Dr. Bradley Hylan 

Peter Iskin 

Robert Jelen 

Isaiah & Emma Jones 

Norman & Virginia Krumholz 

Al Lewis 

Gail Long 

Gwen Lykes 

Barbara Marbuery 

Kimalon Meriweather 

Timsi Pathak 

John & Jill Patton 

Jane Peterson 

Morris Pettus 

Mary Ann Piepsny 

Frank & Diana Pojman 

David Presser 

Rose Rodriguez-Bardwell 
Laurie Rokakis 

Zachary Schiller 

Michael Simmons 

Robert & Elizabeth Sobieski 

Phillip Star  

Spencer Wells 

Delores Thomas 

Phillip White 

Richard Wiley 

James & Donna Young 

Carol Zahrndt 

Kal Zucker  
 

Thank you to the following municipalities, elected officials, corporations, foundations , and 

members for their 2007 program support: 

 

 AT&T  

 City of Cleveland 

 City of Cleveland - Cityworks 

 City of Cleveland Heights 

 City of East Cleveland 

 City of Lakewood 

 City of Shaker Heights 

 U.S. Environmental Protection Agency 

 City of Cleveland Councilwoman 
Phyllis Cleveland, Ward 5 

 City of Cleveland Councilwoman 

Patricia Britt, Ward 6 

 City of Cleveland Councilman Joe 
Cimperman, Ward 13 

 City of Cleveland Councilman Joe 

Santiago, Ward 14 

 City of Cleveland Councilman Brian 

Cummins, Ward 15 

 Cuyahoga County 

 State of Ohio 

 Eva & Joseph Bruening Foundation 

 National City Community 

Development Corporation 

 Reuter Foundation 

 Cleveland Foundation 

 McGregor Foundation 

 Sisters of Charity Foundation 

 St. Lukeõs Foundation 

 United Way Services 

 Individual and affiliate members of the 

Cleveland Tenants Organization 

 



Thank you to the following corporations who donated items to our òCruise for a Causeó 

Inaugural Event and Fundraiser! 

 

Eatõn Park Parma 

Lake County Captains Baseball 

Pro Football Hall of Fame 

Rock and Roll Hall of Fame & Museum 

United Skates of America, Inc. 

Cuyahoga Valley Scenic Railroad 

Lake Metroparks Farmpark 

Cinemark USA 

Miller Boat Line 

Cleveland Botanical Gardens 

Northfield Park Harness & Microbrewery 

Cleveland Browns Football 

Marengo Luxury Spa 
Great Wolf Lodge 

Ohio Wine Producers Association 

The Western Reserve Historical Society 

Cleveland Metroparks Zoo 

The Children's Museum of Cleveland 

Filerõs Florist 

Bat-A-Rama 

Improv Comedy Club & Restaurant 

Cleveland Natural History Museum 

Enchantress Long Hair Salon 

J.W. Dover, Inc. & Heartland Vineyards 

The Sausage Shoppe 

Lake Erie Monsters Hockey 

Great Lakes Brewing Company 

Cedar Point 

Cleveland Metroparks 

Cleveland Cavaliers Basketball 
Cleveland Museum of Art 

House of Blues 

Bonfoey Gallery 

 

 

 

 

 

 

 

 

 

 

 

 

 
 


